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February Stats

Recipients Number

Submissions to Trial Court 1,896,268

Submissions to Appellate Court 11,980

Submissions to Bureau of Vital Statistics 782

Submissions to Department of Corrections 613

Submissions to Reception Centers 2,113

Total E-Filing Submissions 1,911,756 

Total Documents Submitted 2,720,948 

Total Number of Pages 13,782,311 

**March 2023 had the highest number of monthly submissions at 2,196,107



February E-Filing Stats Continued

Recipients Number

Average Submissions per Weekday 92,676

Highest Volume Day:  February 5, 2024 103,553

Peak # of Filings in 1 Hour:  3:00 P.M. 10,145

New Case Initiations 98,208

Portal Accounts 625,826

E-service Emails 2,074,743

Previous Record for Average Submissions per Weekday:  March 2023 at 97,225
Previous Record for Highest Volume Day:  March 21, 2023, at 133,580
Previous Record for Peak Filing Hour:  March 2023 at 10,689
Previous Record New Case Initiations:  March 2023 at 280,122 (126.9% Increase)
Previous Record E-service Emails:  March 2023 at 2,386,722



Appellate Court E-Filing Stats for February 

Appellate Court Submissions Documents Pages

1st District Court of Appeal 1,993 2,512 149,396

2nd District Court of Appeal 2,046 2,333 163,557

3rd District Court of Appeal 1,711 2,089 177,738

4th District Court of Appeal 2,328 2,729 199,004

5th District Court of Appeal 1,990 2,255 137,788

6th District Court of Appeal 1,558 1,827 122,240

The Florida Supreme Court 354 489 18,599



Year at a Glance
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Submissions 2,179,871 1,775,340 2,035,788 2,011,699 1,864,395 2,140,499 1,826,339 2,110,005 1,773,748 1,610,814 1,957,783 1,911,756

Documents 3,584,684 2,609,380 2,972,043 2,944,629 2,710,767 3,058,760 2,651,476 3,038,294 2,556,154 2,308,991 2,775,833 2,720,948



February Average # of
Filings Per Hour

512
787 634

382

1,098

415 572

1,161

4,061

7,481

9,108
9,626

7,618

8,184

9,416

10,145
9,715

4,662

1,856
2,262

973 916
554 550

0

2,000

4,000

6,000

8,000

10,000

12,000

12am 1am 2am 3am 4am 5am 6am 7am 8am 9am 10am 11am 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm 11pm



February Submissions to
Correction Queue
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February Average Number of
Days to Docket
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February New Case Initiations

280,122

92,382 98,216
107,282

90,068
100,191

93,611
107,778 

94,973
80,669

95,936 98,208

0

50,000

100,000

150,000

200,000

250,000

300,000

Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24

Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24

New Cases 280,122 92,382 98,216 107,282 90,068 100,191 93,611 107,778 94,973 80,669 95,936 98,208



February DHSMV Certificates of
Completion and DOR Submissions

Detail Number

Number of Certificates Created by Portal and Sent to Counties 20,666

Number of Certificates sent by County to Correction Queue 1,509

Average Percent of Certificates Sent to Correction Queue 6.31%

Detail Number

DOR Redirect and Termination Documents 4,979 Submissions at 5,919 Documents 

Admin Final Order/New Case Initiations 1,516 Submissions at 7,685 Documents



February Active Portal Users
by Filer Role 

Filer Role # of Accts # of Submissions % of Submissions

Attorneys 94,676 1,435,401 75.0%

Judicial Circuit Filers 1,730 336,123 17.2%

Process Servers 3,087 33,171 1.6%

Self-Represented Litigants 482,150 19,110 1.0%

Law Enforcement 3,405 25,758 1.4%

Mediator/Arbitrator 2,137 5,449 0.3%

Mental Health Professional 2,622 7,285 0.4%



February Proposed Documents
Submitted via the Portal

Circuit County Submissions

1st Mentis Escambia 2,810

Okaloosa 1,163

Santa Rosa 1,596

Walton 537

2nd ICMS Franklin 13

Gadsden -

Jefferson -

Leon 83

Liberty -

Wakulla -

Circuit County Submissions

3rd ICMS Columbia 452

Dixie 110

Hamilton 50

Lafayette 9

Madison 49

Suwannee 152

Taylor 118

4th ICMS Clay (B’mark) 598

Duval 5,929

Nassau 256



February Proposed Documents
Submitted via the Portal

Circuit County Submissions

5th ICMS Citrus 134

Hernando 107

Lake -

Marion 430

Sumter 92

6th JAWS Pasco -

Pinellas -

7th B’mark Flagler -

Putnam -

Circuit County Submissions

7th Cont. St. Johns -

Volusia -

8th ICMS Alachua 958

Baker 61

Bradford 46

Gilchrist 8

Levy 136

Union 6

9th Mentis Orange 8,176

Osceola 2,578



February Proposed Documents
Submitted via the Portal

Circuit County Submissions

10th ICMS Hardee 235

Highlands 890

Polk 8,862

11th Benchmark Dade 70,701

12th Mentis Manatee 953

Benchmark Sarasota 1,266

Mentis DeSoto 70

13th JAWS Hillsborough 16,421

Circuit County Submissions

14th ICMS Bay 1,429

Calhoun 127

Gulf 109

Holmes 187

Jackson 501

Washington 284

15th JVS Palm Beach 1,283

16th ICMS Monroe 775

17th CMS Broward -



February Proposed Documents
Submitted via the Portal

Circuit County Submissions

18th ICMS Brevard 2,757

Seminole 3,385

19th Mentis St. Lucie 3,619

Indian River 752

Martin 152

Okeechobee 66

20th Mentis Charlotte 1,483

Collier 2,005

Glades 20

Circuit County Submissions

20th Cont. Hendry 223

Lee 7,428



February Judicial Viewer Submissions

Circuit Submissions Documents

1st Mentis 14,742 14,742 

2nd   ICMS 2,594 2,594 

3rd    ICMS 940 940 

4th    ICMS 9,509 9,509 

5th ICMS 5,940 5,940

6th    JAWS 240 383

7thBenchmark 1,271 1,271 

8th    ICMS 7,047 7,047 

9th    Mentis 20,754 20,754 

10th ICMS 15,869 15,869 

Circuit Submissions Documents

11th  CourtMap 70,701 91,771                                  

12th   Mentis 3,448 3,448 

13th    JAWS Files to CMS Files to CMS

14th   ICMS 6,941 6,941 

15th    JVS 27,739 27,891 

16th    ICMS 2,069 2,069 

17th    CMS 40,895 40,895 

18th    ICMS 15,298                             15,298

19th    Mentis 4,589 4,589 

20th    Mentis 33,351 33,351 



February Judicial Circuit
Single Session Submissions

Circuit Submissions Documents

1st 148 214

2nd 4,126 4,500

3rd 2,825 3,020

4th 6,260 7,221

5th 10,505 12,001

6th 250 383

7th 2 2

8th 0 0

9th 11,772 11,872

10th 1,712 2,022

Circuit Submissions Documents

11th 2,180 2,368

12th 1,370 1,370

13th 0 0

14th 594 643

15th 2 2

16th 0 0

17th 42 42

18th 1,581 1,752

19th 7,553 8,541

20th 225 229



February Document Format

Format Number Percent

Word 125,000 5%

Text Based PDF 1,212,756 45%

Scanned PDF 1,383,132 50%

1,212,756 
Scanned PDF

45%1,383,132 
Text Based PDF

50%

125,000 
Word Doc.

5%



February PDF/A Info

Division # of Docs PDF PDF/A Other Searchable Not 
Searchable

Civil 2,247,193 1,643,774 506,906 96,514 1,030,549 1,120,131

Criminal 455,510 237,302 189,956 28,252 175,041 252,217

Division % PDF % PDF/A Other Searchable Not Searchable

Civil 73.1% 22.6% 4.3% 45.9% 49.8%

Criminal 52.1% 41.7% 6.2% 38.4% 55.4%



Not Accepting PDF/A 
Docs From the Portal 
(6)

Brevard, Collier, Duval, 
Escambia, Leon, Polk 



February Active SRL Accounts
& Submissions
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February SRL Account Status

Accounts Status

2,116 Inactive (Requested by Portal User)

2,000 Pending Activation

2,427 Locked

482,131 Active

Timeframe of Activity Number of Accounts

Within 0 – 6 Months 68,810

Within 6 – 12 Months 50,271

No Activity 1 – 2 Years 79,204

No Activity for 2 Years or More 276,877



February DIY Interviews

Interview Number

Affidavit of Corroborating Witness 2

Answer (Small Claims – up to $8,000) 45

Answer to Counterpetition 1

Answer to Petition and Counterpetition for Dissolution of Marriage 
w/Property but no Dependent or Minor Children

1

Answer to Petition and Counterpetition for Dissolution of Marriage w/ 
Dependent or Minor Children

1

Answer to Petition for Dissolution of Marriage 1

Answer to Supplemental Petition 1



February DIY Interviews

Interview Number

Answer Waiver and Request for Copy of Final Judgment of Dissolution in 
Marriage

1

Child Support Guidelines Worksheet 4

Eviction Answer (Tenants) 103

Eviction Complaint (Landlords) 3

Marital Settlement Agreement for Simplified Dissolution of Marriage 1

Motion for Temporary Support w/ Dependent or Minor Child(ren) 2

Motion to Deviate from Child Support Guidelines 1



February DIY Interviews

Interview Number

Notice of Related Cases 3

Notice of Social Security Number 3

Parenting Plan 2

Petition for Dissolution of Marriage w/ Dependent or Minor Child(ren) 5

Petition for Injunction for Protection Against Domestic Violence 7

Petition for Injunction for Protection Against Repeat Violence 1

Petition for Injunction for Protection Against Sexual Violence 3



February DIY Interviews

Interview Number

Petition for Injunction for Protection Against Stalking 1

Petition for Simplified Dissolution of Marriage 7

Relocation Long Range Parenting Plan 3

Statements of Claim 6

Supplemental Petition for Modification of Child Support 2

Supplemental Petition to Modify Parental Responsibility Visitation or 
Parenting Plan Time Sharing Schedule and Other Relief

3

Uniform Child Custody Jurisdiction and Enforcement Affidavit (UCCJEA) 1



February TPV* Submissions

TPV # of Submissions # of Documents

ABC Legal Services, Inc.
37,795 70,666 

Azeel
638 1,303 

eFileMadeEasy
125,409 192,769

InfoTrack
356 695

Ironrock
15,016 15,702 

JJL Process
824 3,012 

Landua & Associates
3 15



February TPV* Submissions Cont.

TPV # of Submissions # of Documents

LegalEx
22 22 

Morgan & Morgan
1,793 5,599 

Provana
9,575 19,216

TurboCourt
445 959

TPV* – Third Party Vendor
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