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Overview 
Within 24 hours after the court issues an injunction for protection against domestic violence, the 
clerk of the court shall electronically transmit a copy of the petition, financial affidavit, Uniform 
Child Custody Jurisdiction and Enforcement Act affidavit, if any, notice of hearing, and 
temporary injunction, if any, to the sheriff or a law enforcement agency in the county where the 
respondent resides or can be found, who shall serve it upon the respondent as soon thereafter 
as possible on any day of the week and at any time of the day or night.  HB905 
 
The Portal was asked to provide a secure filing path for clerks to accomplish the directive of the 
Legislature stated above.  This filing path is available for all clerks to use however it is not 
mandatory. 

Configuration/Setup 

Security Roles 
The following security roles have been created in the Portal. 

1. Can Send Injunction Packets to Law Enforcement 
a. Assigned to clerks who can send Injunction Packets to Law Enforcement 

2. Can Receive Injunction Packets 
a. Assigned to users of the virtual organization “Injunction Packets (docs) to Law 

Enforcement for Service” that can receive Injunction Packets from the Clerks. 
b. These are Law Enforcement officers that Clerks are searching for and selecting 

from the “Law Enforcement” page. 
3. Receive Injunction Packet Not Downloaded Alert(s) 

a. Assigned to users of the virtual organization “Injunction Packets (docs) to Law 
Enforcement for Service” that can receive email alerts when an Injunction Packet 
is not downloaded with a specified period of time. 

Docket Codes 
01 – Petition 
02 – Financial Affidavit, if any 
03 – UCCJEA 
04 – Notice of Hearing 
05 – Temporary Injunction, if any 
06 – Certified copy of the Injunction (which is served upon the respondent) 
99 – Injunction Packet (all the above documents where appropriate) 

Injunction Packet Filing Path 
Created a new filing path “Send Injunction Packet (docs) to Law Enforcement for Service.”  This 
filing path is only accessible to clerk users who are assigned a security role of “Can Send 
Injunction Packets to Law Enforcement.”  This filing path is like other agency filing paths in that 
the documents are sent to the agency (example Department of Corrections). 
 
Clerks can access this page as an authorized Clerk Filer from the RAC Client by going to the 
Main Menu → Clerk Filing Options → Send Injunction Documents. 
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You can access this page as an authorized clerk filer from the filer’s interface (Single Session 
Web Site” by going to Main Menu → Filing Options → Send Injunction Documents. 
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Case Information Tab 
This is like the case information tab in the Pleading on Existing Case filing path with the 
“Emergency Filing” option removed. 

Documents Tab 
This is like the documents tab in the Pleading on Existing Case filing path.  Filers can 
add/remove/update documents. 

Law Enforcement Tab 
This page allows the clerk filer to select the Law Enforcement officer(s) that will receive the 
Injunction Packet for service upon the respondent. 

Review and Submit Tab 
This tab is like the Review and Submit tab for the Pleading on Existing Case filing path with 
areas that are not applicable removed. 

Email Log Changes 
Added following Mail Notification codes (AKA Types of Email) 
204 Injunction Documents Awaiting Download 
205 Injunction Documents Not Downloaded 

 

RAC Client Changes 

Injunction Packet Page 
Added the Injunction Packet filing path for Clerk filers that have the proper security code 
enabled. 

Email Log Changes 
Added following Mail Notification codes (AKA Types of Email) 
204 Injunction Documents Awaiting Download 
205 Injunction Documents Not Downloaded 
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Search Filings Changes 
Injunction filings are saved into the system under the filing type “Injunctions.”  As an authorized 
user of RAC Client, you can search for all injunction submissions by selecting the filing type of 
Injunction. 

 
You will see the results of your search.  Click the carat at the beginning of the line item you wish 
to view more information on. 
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You will see the filing detail.  Click on the tab you wish to view.   

 
If you select the NEF Information tab, you will see the list of Law Enforcement officers 
sent/received the Injunction Packets.  It says NEF Information, but these are the Law 
Enforcement officers that received the Injunction Packets. 

 

Notification Emails 
This notification email is sent to the sending county clerk to acknowledge receipt of the 
injunction packet submission.  Subject of this email is “Filing Received.” 
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Injunction Document Awaiting Download 
This notification email is sent to law enforcement personnel selected to receive the Injunction 
packet.  This is like the Notice of Electronic Filing (NEF) in that it includes links to download the 
individual documents in the submission or all the documents as one zip file. 
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Injunction Documents Downloaded 
This notification email is sent to the sending county clerk to inform them that the submission 
was downloaded by at least one of the selected law enforcement personnel.  The subject of this 
email is “Injunction Documents Downloaded Submission #11112321321.”   

 

Injunction Documents Not Downloaded 
This notification email is sent to the sending county clerk, law enforcement personnel selected 
to receive the Injunction packet and any other Injunction law enforcement personal assigned the 
security role “Receive Injunction Packet Not Downloaded Alert(s)” and is associated with the 
trial court division for the selected UCN.  This email notification will be sent out 12 hours after 
the Injunction packet is submitted to the law enforcement agency and will be sent hourly until 
the documents have been downloaded. 
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