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The Florida Courts E-Filing Authority is governed by a nine-member Board of Directors consisting of eight Clerks of the 
Circuit Court and the Clerk of the Supreme Court, which serves as the Chief Justice’s designee on behalf of the state 
and appellate courts. The Board is responsible for leading the public agency tasked with providing a statewide access 
point for the electronic access and transmission of court records to and from the courts.

20,904,633
SUBMISSIONS 

30,222,856
DOCUMENTS

150,141,627
PAGES

(JULY 1 ,  2021 – JUNE 30,  2022)

336,900
Self-Represented 

Litigants 

88,062  
Attorneys

1,650  
Judges

2,387
Process Servers

1,707
Mediators

2,657  
Law Enforcement

2,034  
Mental Health 
Professionals

492,695
TOTAL FILER ACCOUNTS

57,005 
HELP DESK CALLS

Enhancements
USER EFFICIENCIES & UPDATES

	f Added the ability to save a payment method 
prior to filing

	f Added a “forgot password” email with link for 
ease of updating password

	f Updated payment processor for added security

	f Added ability for parties to receive e-service 
without having filed to the case

	f Added functionality for Florida Department of 
Revenue to electronically batch process new 
cases

	f Updated Civil and Family Cover Sheets to reflect 
new changes

	f Developed DIY Florida analytics to understand 
what interviews are used and to what counties 
they are filed

E-SERVICE NOTICES SAVED  
FILERS APPROXIMATELY

$61,486,670
IN POSTAGE COSTS 

FROM 2014-2022
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